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Why does My Business Need a Website?

   I have a small business, do I really need a website?  We hear this
question a lot from start-ups and small business owners.  The answer
is quite simply Yes.  Do you use a phone or a computer to
conduct business?

   More people are going online to find answers than ever before.
It's how you got to this article.  Having a website on the Internet allows
your customers, potential  business partners and future customers
to easily find out more information on your business, services
and products.

   Your website is online 24/7.  This constant representative can
provide information, assist sales, be an invaluable marketing tool and
provide basic customer service even when your business is closed.

   Today's consumers are going online to find out information first,
prior to visiting your store or making phone calls.  Your company's
website will be their first impression of your business.  How your
company's image is portrayed is still  as important as ever.

   A well-designed professional looking site says "we care about our
business and customers".   A good first impression leads to credibility.
Credibility leads to sales.

   A badly-designed mediocre site says "go ahead and keep surfing".
Sometimes its better to have no website at all, than one that gives
a poor first impression.


